
Appendix 3 

Redditch Borough Council 
Quarterly Compliment Statistics 

 
 
 
 
 
 
 
 

DEPUTY CHIEF EXECUTIVE 
DIRECTORATE 

ENVIRONMENT & PLANNING 
DIRECTORATE 

Elections (1) Committee Svs (3) Community Safety (2)

Housing Strategy (1) PA/Admin (1) Cashiers (1)

Property (1)

 

Building Control (2) DialARide (1)

Landscape & Countryside (13) Licensing (1)

W aste Collection (1)

 

HOUSING, LEISURE & CUSTOMER  
SERVICES DIRECTORATE 

A sset  M aint enance ( 7) C apit al  ( 4 )

C ont act  Cent re ( 1) C ommunit y Cent res ( 3 )

A dmin ( 1) Ho melessness ( 1)

OSS ( 5) Theat re ( 2 )

R epairs ( 3 ) W ard ens ( 2 )

 
 
 
 

 
 
 

 

April - June 2009 
There were a total of 57 compliments in the last quarter 

What did you compliment? 
The majority of complaints related to Landscape & Countryside, Asset Maintenance, Capital 
Teams and the One Stop Shop 
possible 


